['ocynapcTBEHHOE GIOIKETHOE JOIIKOIBHOE 00pa30BaTeNbHOE YIPEKICHAE
nerckuit cax Ne 4 o61epa3BHBAIOIICTO BU/IA
l;;yp;';.hud D

" . ————

I[TeTpoaBOPIIOBOrO pakoHa Kl"cf}fl)e;wﬁﬁy ra
ORI IN N

; S 0 Ha ey, » o

4# FBIIOY Ne 4
+7H.C. CvmupHOBa
8..8 2074t

JOJKHOCTHAS HHCTPYKIUA
JJIs1 PABOTHHKOB, OTBETCTBEHHBbIX
3A OBECIIEYEHHUE JOCTYIIA UHBAJINJIOB B OBPA3OBATEJIBHOE
YUYPEXXJIEHHE, O IIOPAJKE IIPEJOCTABJIEHUA YCJYT COITPOBOXIEHMS
HUHBAJINJI0B, OKA3AHUHA UM ITOMOIIH B IIPEOJOJIEHUA BAPBLEPOB
Ne 1-06

1. O6mue TpeboBanus 6€30MACHOCTH.

K obecleyeHnio IOCTya HHBAIMIOB K 00pa30BaTENbHOMY YUPEXKACHHUIO, NOMYCKAOTCA
CIIeNHATACTEl B BO3pAacTe HE MOJOXe 18 JeT, mpoineiuue WHCTPYKTaX IO OXpaHe Tpyla,
MEIUIMHCKAN OCMOTP B HE MMEIOLIHE IPOTHBOINIOKA3aHHH T10 COCTOAHHIO 3/10POBBAL.

I[Ipy OKa3aHW{ YCIYT IO OpraHM3alUdy AOCTYNa WHBAIUIOB B 06pa3oBaTENbHOE YUPEKICHHUE,
COTPYIHHKH 00s3aHBI COOMONATh MpaBHiia BHYTPEHHETO TPYAOBOTO paclopsika, TpeGoBaHus
OXpaHbl TpyAa.

Jlnst o6ecreuenH s JOCTYIHOCTH YCIyT Uil HHBATMAOB CICIMAUCTAM, HEOCPEACTBCHHO
OKa3BIBAIONIAM YCJIYTH, HEOOXOOMMO OPMEHTHPOBAThCA HA COLHMAJIBHBIC nOTpeOHOCTH H
0COBEHHOCTH COLMAIBHO-OBITOBBIX OrPAaHMYEHHH HHBAIMIOB, BO3HMKAIOIIMX B PE3yJbTATE
3a6oneBanus. COTPYIHHUKH, HEIOCPEACTBEHHO OCYLIECTBIISIOMINC paboTy C HHBAIHAAMH,
JOJDKHBEI TIPOXOJMTH MHCTPYKT&X IO O0OECTedYeHHIO IOCTYMHOCTH I WHBATMIOB yCIyr H
06BEKTOB, Ha KOTOPHIX OHU IPEOCTAaBIIAIOTCS, MPU NpUEMe B YIPEKICHUH, NPU NEPEBOAC Ha
JPYTYIO JOIKHOCTB, @ TAK)Ke HEOOXOTMMO MPOXONUTH IOBTOPHBIH HHCTPYKTAX ONUH pas B TpH
roja.

2. ComnpoBoskIeHHe HHBAIH/IO0B HA NPHEME B YUPeKIeHHH
Jing obecnedeHus [AOCTyNla HHBAIMIOB K yClIyram H 00beKTaM, Ha KOTOPHIX OHH
IIPEeIOCTABIISAIOTCS, CICIMANKCTY NPU NpuEMe HMHBAIMAA B YIPSKICHHC HEOOX0MMO, I10CTIe
MOJy4eHHsl CHTHATa o mpuObITHH denoeka ¢ OB3, okasarh NOCTYNHYIO MOMOIIb UL BXOJa
WHBAJIMJA B 3[]aHie 00pPa30BaTENbHOrO YUPEHKACHHS:
1. Paccka3arh WHBAIULY 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3IaHUs yIPSHACHHU:
- KOJIMYECTBE ITAXKEH,
- OCHOBHBIX HEOOXOIUMBIX KaOMHETOB YUPEXKICHH K MECTaX UX PACIOJIOKCHHUA B
371aHKH, B KAKOM KaOHHETE K KOMY 0OpaTHThCS 1O BOIIPOCAM, KOTOPBIE MOT'YT
BO3HUKHYTD B XOJI€ IIPENOCTABJICHHS YCIYTH,
- PacIoJIo’KeHHe KOMHAT I'MTHEeHbI ¥ CaHy3JI0B.
-TIp¥ CONPOBOKIEHUH HHBAIIMA HY)XHO BCTATh CIPaB OT HETO, MHBAIML ICPIKUTCH 34
JIOKOTH IIPABO# PyKH COIPOBOXK/IAIOIIET0
-TIpH IBIDKEHHH 3apaHee MpeIyNpekaatoT o MOBOPOTaxX, CTYNEHAX, Oporax



2. Paccka3zatp, YYUTBIBas CTENEHb COUMANBHBIX OrpaHUYEHHUI KJIMEHTOB, 00 0COOEHHOCTSIX
OpraHHM3ayHU NOCTYIIHOM CPEMbI B YUPEIKICHHH: HATHIUH IIaHZyCOB, MHEMOCXEM,
TaKTHIBHBIX TOPOXKEK, IIOPYYHEH M TAKTUIBHBIX METKaX Ha HuX, mudra u 1.1. Ocoboe
BHMMaHH€e 0OpaTUTh Ha 3HAKH, Ipeaynpexaaiomue 06 ONacHOCTH: 3ByKOBBIE CHTHAJIBI
TPEBOTH, CBETOBBIC TabJ10, 00YYHTH SKCTPEHHOM 3BaKyaliu, Haubosee ObICTPEIM U
Oe30macHbIM cr1oco6am BEIX0OIa K3 31aHHS.

3. TlpoBectu sKkcKypcHIO Mo YIPeXACHHIO , 00pAaTHB €ro0 BHUMAHHE HA PACIIONIOKEHHE
CaHUTapHBIX KOMHAT, JICCTHHLI, HaHAYCOB U JIH(TA, CTOIIOBOH HIIH Oydera (ecau oHn
HMEETCsI), MECT IJIS OT/BIXA (KOMHATHI IS penakcanuy, 3aia, ¢oiie, 5)KUBOToO WK
3€I€HOTO0 yromka u T.1.). [Ipu HeoGXomuMoCTH 00paTHTh BHUMaHHE Ha MEXaHU3MBI
OTKPBIBAHHA-3aKPbIBAHHS IBEPEH, CAHUTAPHBIX IpUOOPOB, 0OYIHTH MEXAHU3MY HX
OTKPBIBAHHA-3aKPhIBAHHS, [I0Ka3aTh KHOIKH SKCTPEHHOTO BBI30BA.

4. Tlo3HaKOMHTH HHBAIUIA CO BCEMH CICHATMCTaMH, 33/IeHCTBOBAaHHBIMH B paboTe ¢ HUM,
JIMYHO, ITPEJCTABMB 110 ()aMUIIMU, UMEHH U OTYECTBY CICLMAIMCTA X HHBAIKA APYT
Apyry. MHpopMupOBaTH, K KOMY OH JOJKeEH 00paTUTHCS BO BCEX CIyYasX BO3HUKAIONINX
3aTpyIHEHHUH

5. Ilpu 3aBepruenuu npuéma B YIPEXACHHE YTOYHHUTD, OCTAIUCH Y HETO JIM KaKHe-Iubo
BOIIPOCHI HJIH OCOOBIE MOXETaHus.

3. Conpon(mczlelme HHBAJIHIOB IIPH OKA3aHHUU UM 06p33OBaTeJH>HbIX yciayr

st obecnieuenus AOCTyIIa MHBATHKIIOB K yCIIyraM U 00hEeKTaM, Ha KOTOPIX OHH
TIPEAOCTABIIAIOTCS, TP OKA3aHUHU YCIIYTH B YYPEIKICHHHU HEOOXOIUMO:

- Y€TKO Pa3bACHHUTH rpaduK OKa3aHus YCIIyTH (BbIIATh PacIHCaHUe MEPONIPUSITHS,
3alliCaTh Ha JIMCT BPEMs M MECTO OKa3aHHs YCIyTH U T.I.);

- YKa3aTh MECTO €€ POBEIEHHUs (II0Ka3aTh Hy>KHbIH KaOHMHET), aKI[EHTUPOBAB BHUMAHHUE
Ha ITyTh 110 YYPEKIAECHUIO OT BXOAA 10 KaOHUHETA.

CyIIeCTBYIOT CBOM 0COGEHHOCTH OKA3aHMS Pa3sHbIX BHJOB COIUAIBHBIX YCIIYT, HA YTO
ClIenyeT 0OOpaTUTh BHUMAHHUE CIIENUATHCTOB YUPEXKICHHUS.

IIpy  oxazanum YCIyr B HHIMBHUIyalbHOH  paboTe CleoyeT  y4uTHIBaThH
TICHXO3MOLHOHATIEHEIE 0COOEHHOCTH HHBATHA, OBITh BHUMATEIbHLIM H aKKypaTHBIM B Oeceze,
coOMomaTh JErKYI0 IHCTaHIMIO B oOmenny, wusberarb IpPOSBICHMI HaBSI3YMBOCTH,
NPeHEOPEXKUTENBHOTO HITH HAZAMEHHOTO («s BCE 3HaIO, @ BBl HHYETO») TOHA B pasrosope. [Ipu
IIPOSIBIIEHUAX GECIOKONCTBA, - KOTOPOE MOMKET GbITh BBI3BAHO YCTaJIOCTBIO, HETIPHSTHOH st
HHBAIM[IA TEMOW pasroBopa, HEOHXOIUMOCTBIO IOCEIICHHS  CaHUTApPHOM  KOMHATHI,
11e1eco00pa3Ho MpPeIOKUTD CAENaTh IICPEPEIB, ITPE/UIOKUTH HEHAIOJTO BEIWTH, €CITH HMEETCS B
TOM HEOOXOIUMOCTE.

4. Conposoxme}me HHBAJIUIA0B IIPH NPEAOCTABICEHHH UM COLHAILHO-0bITOBBIX yYcayr

17151 TOro YTOGEI He IOCTABHTH B HEIOBKOE MOJIOKEHHE KJIME€HTa, HEOOXO0IUMO
HEHaBA34MBO MOGECEI0BATH C HUM IS BBISICHEHHS €ro $yHKIHOHANBHBIX 0COGEHHOCTEH U
OTPaHWYEHHH, BEI3BAHHEIX 3a00JIEBAHHEM, CBI3AHHBIX C GBITOBEIM 00YCTPOHCTBOM €r0 KU3HU:
IIPUEMOM UK, TMYHOM TUTHEHOM, ICHX03MOIHOHAIEHEIMH ocobennocTsMu. Jlyume Beero,
CCIM STO CAENAaeT MEMIMHCKUE paboTHUK. Hanpumep, y HHBATHIOB ¢ 3aTpyIHEHUSMH B
IPUEME IHIIK, BHI3BAHHBIME OPraHHYECKAMH 0COOCHHOCTIMMI CTpoeHus HEOa umm JI1IIT,
CICAYET YTOUHUTE, YAOOHO Ji MM Gy/eT IPHMHUMATE ALY B O6IIeH CTONOBON MK HE0OX0IUMO
00€eCIIeYnTh My BO3MOXHOCTS HHIIMBUAYATIbHOTO NIpUéMa UK. JJis npuéMa muru
CITabOBHASIINX CYLECTBYIOT CBOM HIOAHCHI: HEJIb3S MEHSTE IPUBBIYHOE MECTO 3a CTOJIOM,
PACIIOJIOEHHE CTONOBBIX NPUGOPOB Ha CTONE, HEOGXOIMMO BBISICHHTD, MOXKET JIH OH
II0JIb30BATHCS BUJIKOM.



S. OcobeHHOCTH OKa3aHHSl MOMOIIM [JIsi JIHI C Pa3’HbIMH paccTpoiicTBaMH (yHKUMIA
opraHuzma

npu 0buieHuU C UHEANUOAMU, UCRHIMbIEAIOULUMU MPYOHOCHU RPU NEPEOGUNHCEHUN:

e [lomHMTE, 4TO MHBANUIHAS KOJSICKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
obokauMBaiiTech Ha Hee U He TojkaiTe. HayaTh KaTHTh KOJISICKY 63 coryiacisi HHBAJIHIA — TO
K€ CaMOoe€, YTO CXBAaTUTh U IIOHECTH YeJIoBeKa 6€3 ero pa3peneHusl.

e Bcerma cmpammBaiiTe, Hy)XHa JH I[IOMOIIb, NpPEXIEe YeM OKa3zaTb €€ MHBAIUAAM,
HCIBITHIBAIONIMM TPYAHOCTh IIpH IMEPENBH)KCHUHU, W IpeAjaraifTe IIOMOIb, €CIH HYXHO
OTKPBITH TSHKEITYIO ABEPh MIIH IPONTH IO KOBPY C JJIMHHBIM BOPCOM.

e Eciu Bame npeangoXeHHe O MOMOIIM NPHHSATO, CIPOCUTE, YTO HYXXHO JeNaTh, U 4ETKO
CIIENyHTE UHCTPYKIUSIM.

e Ecinu Bac mompocmid NOMOYHh HHBAIWAY, IIE€PEIBHraloleMycs Ha KOJIICKe, CHadana
KaTtuTe ee MemieHHO. Kossicka 6bICTpo HabupaeT CKOpOCTh, M HEOXHJAHHBIA TONYOK MOXKET
IIPUBECTH K II0TEPE PaBHOBECHSI.

e Bcerma muuno y6exxmaliTech B JOCTYHHOCTH MECT, Il 3aIlUIAHUPOBAHBI MEPOIPHATHS.
3apaHee IOMHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTH IPOOIeMBI Wi Gapbepbl U KaK UX MOXKHO
YyCTPaHUTb.

e He nmano xnomars yenoBeka, HaXOIAINEroCs B MHBAJIHIHON KOJIICKE, IO CIIMHE HIIM IO
ieyy.

e Eciau BO3MOXHO, pacIONOXUTECh TaK, YTOOBI BallM JHLA OBUIM Ha OJHOM YDOBHE.
W36eraiiTe noaoxeHus, IpH KOTOPOM BaleMy cOOeCeIHUKY HYXHO 3allpOKUABIBATE OJIOBY.

e Eciu cymecTByIOT apXUTEKTypHBIE Oapbepbl, IPEAYIPEUTe O HUX, YTOOBI YETOBEK HMEI
BO3MOXKHOCTb [IPUHUMATh PEIICHUS 3apaHee.

e [lomuuTe, YTO, KaK IpaBUIIO, Y JIOAEH, UMEIOIUX TPYAHOCTH IIPU NEPEIBHIKEHHM, HET
poGJIEM CO 3pEHUEM, CITyXOM U IIOHHMaHHEM.

e He nymaiite, 4T0 HEOOXOAMMOCTH ITOJIB30BAThCS MHBAJIHUIHON KOJSICKOM — 3TO Tpareaus.
910 cnoco6 cBoOOTHOro (ecinu HEeT apXUTEKTYPHBIX 0apbepoB) mepeABHXKeHHA. EcTe monm,
IOJIb3YIOIIUECS WHBAIUAHON KOJACKOH, KOTOphIE HE YTPAaTUIH CIHOCOOHOCTH XOAWTH M MOIYT
IIEPEIBUIaTECS C IIOMOIUBIO KOCTBUIEH, TpocTH M T.I. KOJIICKM OHM HCIIONB3YIOT JJIsi TOTO,
9YT06BI 3KOHOMHUTD CHJIBI B OBICTpEe MePeaBUTaThCS.

npU 06WEH UL C UHEANUOAMU, UMEIOU{UMU HAPYUIEHUE 3PEHUe WL HEIPALUMU:

o Oxa3sbiBasi CBOIO IIOMOIIb HE3PAYEMY YENOBEKY, HANPABIAHTE €ro, He CTUCKUBAs €r0 PyKY,
UIUTE TaK, KaKk Bbl 0OBMMHO XonuTe. He HY)XXHO XBaraTh CIIEINOro yejoBeKa M TalllUTh €ro 3a
coboii.

e OmnumuTe KpaTko, rIe BBl Haxomurech. [IpenympexnaiiTe O IpPENATCTBHAX: CTYNEHSX,
JTyXaxX, sIMax, HU3KUX IIPUTOJIOKAX, TpyOax ! T.II.

e Mcnone3yiite, eciiu 3T0 yMECTHO, 3HaKOMBIe ()pa3bl, XapaKTepPU3YIOLIUE IIBET, PACCTOSHHUE,
OKPY’KaroIylo 00CTaHOBKY. JleuTech SMOIIMOHAIBHEIM BO3IEHCTBUEM OT YBHIECHHOTO.

e OO6pamaiitece ¢ co0akaMU-IOBOABIPSIMH HE TaK, KaKk C OOBIYHBIMH JOMALIHUMH
XuBOTHBIMU. He koMaHTyliTe, HEe Tporaiite U He UrpaiiTe ¢ Co0aKOoH-IOBOABIPEM.

e Ecnu BBl cobupaerech YUTAaTh He3psdeMy YeNIOBEKY, CHayajla IPEIylpeauTe ero o6 3ToM.
I"'oBopHTE OOBIYHBIM IOJOCOM.

e Eciu 3T0 BaKHOE IHCHMO HIIM JOKYMEHT, HE HYXXHO IJIsI yOeIUTENbHOCTH JaBaTh €ro
notporats. IIpu 3TOM He 3aMeHsiTe UTeHHE MepecKa3oM, He Mpolyckaiite HHOPMALHIO, ECIIU
Bac 06 3ToM He nomnpocar. Korza He3psauit yenoBek JOKEH MONUCaTh JOKYMEHT, IPOYUTanTe
€ro 00s3aTeNbHO IOJHOCTHIO. VHBaNMIHOCTE HE OCBOOOXKAAET CIIENOIO 4YEIOBEKAa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOH 3aKOHOIaTEIHCTBOM.

e Bcerna obpamaiiTech HETOCPEICTBEHHO K YETIOBEKY, TaJKe €CIIM OH BAaC HE BUJIUT, & HE K €ro
3psYEMY COIPOBOXKIAIOIIEMY.



* Bcerna maseiBaiite cebs M IpencTaBisiiTE APYTHX COOECETHMKOB, a TAKXKe OCTAIBHBIX
NPUCYTCTBYIOMMX. ECIIM BBl XOTHTE OXKATh PYKY, CKAXKHUTE 00 STOM.

e Korga Brl mpeuraraere He3psueMy YeNOBEKY CECTh, HE YCaXKMBaiTe €ro, a HampaBbTe €ro
PYKy Ha COMHKY CTyjla WJIM IIOJUIOKOTHUK. He BomuTe 1o moBepXHOCTH €ro pyky, a Jaite emy
BO3MOXXHOCTb CBOOOIHO NOTpOrath mpeaMer. Eciu Bac IMOMPOCHIM MOMOYbH B3STh KAKOW-TO
IIPEAMET, HE CJIEAYET TAHYTh KMCTh CJIENOro K PeaMETy u OpaTh ero pyKoi 3TOT IPEIMeET.

e Korza BeI obI1aeTech ¢ Ipynmmod He3psAYMX JOJAeH, He 3abbIBaliTe KaXIbli pa3 Ha3bIBaTh
TOr0, K KOMY BBl 00paliaeTech.

e He 3acrasnsiite Bamero cobecemHuka obpamarscs B IyCTOTY: €CJIM BBl [EPEMEIIAETEC,
IPENYIPEIUTE €ro 06 STOM.

e BmonHe [0mycTHMO yHOTpeONSTH CJIOBO «CMOTPETHY». Jls HE3PSAYEro 4YeNOBEKa 3TO
03HAYaeT «BUJETh pyKaMm», OCS3aTh.

o MsGeraiite  pacIbIBUaTBIX  ONpEeNENCHHA ¥ HHCTPYKIHMH, KOTOpHIE  OOBIYHO
COIIPOBOXKJIAIOTCS KECTAaMM, BBIpOXXCHHMH Bpoae «CTakaH HaXOAUTCS IIE-TO TaM Ha CTOJIe».
Crapaiitech 6bITh TOUHBIME: «CTaKaH OCEPEIMHE CTONAY.

e Eciu BBl 3aMETHIIH, YTO HE3pSYMil YenoBeK COWJICS C MaplipyTa, HE YIpaBJIAWTE €ro
JBH)KEHUEM Ha PaCCTOSHUH, IIOJOUIUTE U IIOMOTUTE BEIOPATHCS HA HYKHBIH IyTh.

e Oxa3spiBast OMOIIb HE3PSYEMY, IBHIAiTECh HE TOPOISCH, M IIPH CIIyCKE WM IOJIBEME IO
CTYIICHbKaM BEIUTE HE3PAYero MEPNEHAMKYIIpHO K HUM. He nenaiiTe pBIBKOB, PpE3KUX
JBHKEHHH, IPEAYIPEXKIAUTE O MPETSITCTBHSIX.

RpU 00U{eH UL C UHBAIUOAMU, UMEIOWUMU HAPYUIEHUE CIYXA:

e PasroBapuBas C YeJIOBEKOM, y KOTOPOrO IUIOXOH CIIyX, CMOTpPHUTE MpsAMO Ha Hero. He
3aTEMHSWTE CBOE JMIO M HE 3aropakuBaliTe €ro pykamMH, BOJIOCAMH WM KaKUMH-TO
npeameraMu. Bam cobGeceTHUK HODKEH MMETh BO3MOXKHOCTE CIIEIUTD 3a BBIPQKECHHUEM Balllero
JHna.

¢ CyIlIecTBYeT HECKOJBKO THIIOB M CTeneHel riiyxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
Croco6oB OOIIEHUs C JIOABMH, KOTOpbIE IUIOXO CIbIIAT. EcCiaM Bbl HE 3HAETE, KakoM
IIPEAIIOYECTh, CIIPOCUTE Y HUX.

¢ HekoTophle IOAM MOTYT CIBIIIATh, HO BOCIPHHHAMAIOT OTAENbHBIE 3ByKH HEMpPaBUILHO. B
9TOM Clly4ae roBOpHTE 6ojlee 'pDOMKO M YeTKO, Moadupas MOAXOMAAIINM ypoBeHb. B apyrom
Cllyyae IOHaJ0OUTCS JHUINb CHU3UTH BBICOTY IOJIOCA, TaK KaK YEJTOBEK yTPATHI CIIOCOOHOCTH
BOCIIPHHMMATh BBICOKHE YaCTOTHI.

* YT0GBI IIpUBJIEYs BHUMAHHE UETOBEKa, KOTOPBIH IUIOXO CIIBIIINT, HA30BHTE €r0 10 MMEHH.
Ecny oTBeTa HeT, MOXXHO clierka TPOHYTh YelIOBEKa MM XK€ [IOMaxaTh PYKOM.

e ['oBOpHuTE 5ICHO UM POBHO. He Hy»XHO M3nuIIHE MoquepKuBarh yTo-10. KpryaTh, 0COGEHHO B
yXO0, TOXE He HaJIO.

e Eciii Bac IpoCAT MOBTOPHUTH YTO-TO, HOMpoOyiiTe mepedpasupoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiTe )KeCTHI.

e YbemuTech, 4TO Bac MOHSUIH. He cTeCHSMTECh CIPOCHUTS, TIOHSLT JIH Bac cOOECEeTHHUK.

eEciu BBl coobaere HHGpOpMAIHIO, KOTOpasi BKIIOYaeT B ceOs HOMEP, TeXHUYECKUH HITH
JpYTOH CIOXHBIM TEPMHUH, aJipec, HAIMIINUTE €€, COOOIUTe Mo (pakCy MIIM 3IEKTPOHHOH IouTe
UM JIFOOBIM IPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA GBLIA TOYHO HOHSATA.

eEciu CymecTBYIOT TPYIHOCTH IPH YCTHOM OOIIEHHH, CIPOCHTe, He OyIeT JIM MHpoIlie
[IePEIUCHIBATHCS.

eHe 3al0piBaliTe 0 cpeme, KOTopas Bac OKpykaeT. B OGONbIIMX WM MHOTOJIIOIHBIX
NOMEIIEHHUAX TPYAHO OOINAThCs C JIFOABMH, KOTOpBIE IJIOXO CIBIIAT. SIpkoe CONMHIE HIH TEHb
TOX€E MOTYT OBITh GapbepaMu.

e OyeHp YACTO INIyXHe JIOJM HCIONB3YIOT $3BIK JKECTOB. Ecimu BbI 0oOlIaeTech uepes
nepeBourKa, He 3a0yabTe, YTO oOpalaTthCs HaIO0 HEMOCPEACTBEHHO K COOECeNHHKY, a He K
[IEPEBOIYHKY.



eHe Bce JIIOOH, KOTOPBIC IIJIOXO CJIBILIAT, MOTYT YHTaTh IIO T YGaM Bam JIy4yai€ BCEro
CIIPOCHTH 06 3TOM IIpu HCpBOﬁ BCTpEYE. Ecmu Bam CO6CC€}1HI/IK obramaer 3THM HaBBIKOM,
HYXHO CO6J'IIO,Z[aTB HECKOJIBKO Ba)XXHBIX IIpaBHII. HOMHI/ITC, 4YTO TOJIBKO TpH HU3 OECATH CJIOB
XOPOIIO ITPOYUTHIBAOTCS.

.H}’)KHO CMOTPETH B JIHILO CO6CC€JIHI/IKy H TOBOPHUTH SCHO M MEIJICHHO, HCIIOJIb30BaTh
IIPOCThIC (bpa351 U uzberarn HECYIICCTBCHHBIX CJIOB.

L4 H}’)KHO HUCIIOJIb30BATh BBIPAXCHHUEC JIUIIA, XKECTHI, TEJIOABHKECHHUS, €CIIH XOTHUTE IIOOYEPKHYTH
WM IPOSICHUTH CMBICJI CKa3aHHOI0.

npu 00WeHUU C UHEANUOAMU, UMEIOWUMU 3A0ePHCKY 6 PA3GUMUL U NpPoGremMbl
o0wenun, ymcmeeHHble HApYUIeHUA:

® VIcrionb3yiTe JOCTYIHBIN A3BIK, BEIPAXKAaHTECh TOYHO U IO CyTH Jena.

o M30eraiite CIIOBECHBIX IITAMIIOB X OOPA3HBIX BHIPAKEHMH, €CITH TONBKO BEI HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He rosopwure cBricoka. He mymaiite, 4to Bac He IIOHMYT.

* Mupopmupys 06 yciyrax, KOTOPbIE MOXKET MOJTYYHTh KITHEHT, PACCKa3bIBaiTe BCE IO
maram». JlaiiTe BameMy cobeceJHUKY BO3MOXHOCTh OCMBICIUTD KaXIBIH IIar IOC/IEe TOT0, Kak
BBl HH(OPMHUPOBAIIH €TO.

e Vicxonute U3 TOTO, YTO B3POCIIBIA YENOBEK C 3a€PXKKOH B PA3BUTHH UMEET OIPEACIEHHBIN
OIIBIT, KaK M JIFOOOH Ipyroi B3pOCIIbIi YET0BEK.

* Eciiu Heo6xoauMo, HemoNb3yiiTe WiLTrocTpanuu ik pororpadun. Bynste roTossl
IIOBTOPUTH HECKOJIbKO pa3. He ciaBaliTecs, eciu Bac ¢ IepBOro pasa He IOHSIIH.

¢ OGparaifTech ¢ 4eI0BEKOM C IPOGIIeMaMK Pa3BUTHS TOYHO TaK e, KaK BBI GBI 06paIIalIich
¢ moObIM Apyrum. B Gecene o6eyxaiiTe Te ke TeMBI, KaKie BB 06CYkKIAeTe ¢ JPyTHMH
monpMu. HanprMep, niaHs! Ha BEIXOHBIE, OTITYCK, OTOLY, HOCTEHHE COOBITHS.

* O0palaiiTech HEMOCPEICTBEHHO K COOECEIHHKY, @ HE K €r0 COIPOBOX/IAIOMIEMY.

e [lomMHuTe, 9TO MOMH C 33EPXKKON B PA3BUTHM JEECTIOCOOHBI M MOTYT IO/IHCHIBATH
JAOKYMEHTBI, KOHTPAKTHI, FOJIOCOBaTh, 1aBaTh COTJIaCHe Ha MEIUIIMHCKYIO IIOMOIIb | T.JI.

npu 06WieHuU C UHBANUOAMU, UMEIOUWUMU NCUXUYECKUE HAPYULCHUA:

Ilcuxuyeckue HapyIIEHHsS — HE TO XK€ CaMoe, 4TO MPOBIEMBI C 3aJ€PKKOH B Pa3sBUTHH.
JIropu ¢ mcuxuyeckuMH IpoGeMaMy MOTYT MCIBITHIBATH SMOLMOHANBHEIE PACCTPOHCTBA HITH
3aMeIIaTEeNbCTBO, OCIIOKHSIONIME HX KH3Hb. Y HUX CBOH OCOOBIH M H3MEHUHMBEIM B3I HA MHP.

e He Hamo mymath, 4TO JIOAM C ICHXMYECKHMH HapyLIEHHSAMH 00S3aTeIbHO HYKIAIOTCS B
JONOJTHUTENIBHOM IMOMOIIM U CIENHAIEHOM 0OpalleHuH.

* Obpainalitech ¢ JTIOIPMH C IICHXUYECKAMH HApyIIEHHSAMH Kak C JMYHOCTAMH. He HyxXHO
JIenaTe INPEeXIECBPEMEHHBIX BBIBOJOB Ha OCHOBAHMHU OINBITA OOINEHHS C IPYTHMH JIFOABMH C
TaKoH e GOpMON HHBATIMIHOCTH.

e He crenyer mymatk, 4TO JIFOOM C IICHXHYECKMMH HAPYIIEHHUAMH G0jiee APYTHX CKJIOHHEI K
Hacuiuio. 310 MuQ. Ecu Bl npysxento6HbL, OHE 6YIyT 4yBCTBOBATh ce0s CIIOKOMHO.

® HeBepHO, UTO JTIOH C IICHXHYECKUMH HApYIIEHHUSIMH UMEIOT MPO6IIEMBl B IOHUMAHUH KK
HU)KE TI0 YPOBHIO MHTEIIIEKTa, YeM OOJIBIIUHCTBO JIIOICH.

e Eciiv 4enoBex, HMEIOIHUH ICUXHYECKHE HapyIIeHHs, PACCTPOEH, CIIPOCHTE €TO CIIOKONHO,
9TO BBl MOXETE CIIENIaTh, YTOOBI IOMOYB €MY.

* He roBopute pe3ko ¢ YeIOBEKOM, MMEIONIAM ICHXHYECKHE HAPYLIEHHUS, JAKE €CIIH Y Bac
€CTh JIJIs1 5TOI0 OCHOBAHHUSL.

npuU 00WeHUU C UHBANTUOOM, UCHbIMbIEAIOUAUM 3AMPYOHEHUA 6 PEeUU:
e He urnopupyiite mozei, KOTOPBIM TPYAHO FOBOPHTH, IOTOMY YTO MOHATH UX — B BalllMX
UHTEpecax.



e He nepebuBaiiTe 1 He MONpaBisiiiTe YeloBeKa, KOTOPBIA HUCIBITHIBAET TPYAHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJIBKO TOTAA, KOTAA yOEIUTECH, YTO OH yXKE 3aKOHYMII CBOIO MBICIIb.

e He meITaiiTech yCKOpUTH pa3roBop. bynbTe roToBEl K TOMY, YTO PasroBOp C YEIOBEKOM C
3aTpy[IHEHHOW peyblo 3aliMeT y Bac Oosblie BpeMeHH. EcnM BBl CIEIIMTE, JIydlllE,
M3BUHUBIINUCH, TOTOBOPUTHCS 00 OOIIEHUH B JPYTroe BpeMsl.

e CMOTpHTE B JHIIO COOECENHUKY, IMOIIEP)KUBAMTEe BH3YyaJbHBIA KOHTakKT. OTmaiTe 3TOM
Oecene Bce Ballle BHUMAHUE.

eHe nymaiite, 4TO 3aTpyqHEHHsS B pEeYd — IIOKa3aTe€db HU3KOIO YPOBHS HHTEJUIEKTA
YeJIoBeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HIIM KHBKA.

¢ He npuTBOpsiiiTECH, €CITH BBl HE TIOHSUIH, YTO BaM cKa3zaiu. He cTecHAMTECH MEPECIPOCUTD.
Ecnu BaM CHOBa HE yIaJloch MOHSATh, IOMPOCUTE MIPOM3HECTH CIIOBO B 60Jiee MENJIEHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

eHe 3a0biBaiiTe, 4TO 4YeNOBEKYy C HApYIIEHHOW pEYbI0 TOXE HYXKHO BBICKa3aThcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponute ropopsiuero.

eEciu y Bac BO3HUKAIOT MpOOJIEMBI B OOIIEHHH, CIIPOCHTE, HE XOUYET JIM Ball COOECEIHHK
HCII0JIB30BaTh APYTo# criocod — Hamucarh, HareyaTarhb.

[Ipu mpenocTaBieHHH YCIyr WHBATHAAM HEOOX0muMO coOiofaTh clefyiomue obmue
NpaBHJIA JTHKeTAa NpH OOmEHHH ¢ HHBAJHAAMH, KOTOPBIMH MOIYT BOCIIOJIB30BaThCs
pabOTHUKM OpraHu3alui, NPEIOCTAaBIIOMMUX YCIYTH HACEIEHHIO, B 3aBHCHMOCTH OT
KOHKPETHOM CUTYaIiH:

1.Obpawenue Kk uenoeexy: KOTJa BBl pasroBapuBaeTe C HHBAJIHIOM, oOpamaiTech
HETIOCPEJCTBEHHO K HEMY, a He K COINPOBOXIAIOIIEMY HIH CYypAONEPEBOTYHKY, KOTOpPbIC
IPUCYTCTBYIOT IIPH Pa3sroBOPE.

2. Ilosicamue pyxu: XOrja Bac 3HAKOMSAT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXATh €My
PYKY: Jaxe TeM, KOMy TPYIHO JABHUraTh PYKOM WM KTO IOJIB3YETCs IPOTE30M, BIIOJIHE MOXHO
H0XaTh PyKy — IIPaBYIO HJIU JIEBYIO, YTO BIIOJIHE JOILYCTHUMO.

3.Hasvieaiime cebs u Opyzux. KOTAa BB BCTPEYAETECh C YEIOBEKOM, KOTOPBIA IJIOXO
BH/IAT WK COBCEM HE BHIUT, 00s3aTeNIbHO Ha3bIBalTe ceOs M TeX JIIoAEH, KOTOphIe NMPHILIA C
Bamu. Eciiu y Bac oOmias Gecenma B rpymre, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHbBIH MOMEHT
BBI OOpalnaerech, ¥ Ha3BaTh ceOsl.

4.IIpeonooicenue nomowyu. €Civ BBl IpejjaracTe MOMOIUb, XIUTE, MOKa ee MPUMYT, a
3aTeM CIIpalliBalTe, YTO U KaK JeJaTh.

5.A0exsamnocmsb u 6edxcaueocms. oOpamaiTech K B3pOCIBIM HHBAIM/IAaM KakK K B3pOCIIbIM
3JI0POBBIM JIIOZISIM, a He Kak K aeTsam. OOpainaTscs K HUIM 110 UMEHM M Ha ThI BO3MOXKHO TOJIBKO B
TOM CIIy4ae, €CIIM BbI XOPOIIO 3HAKOMBI U Balll COOECETHUK O3BONIAET BaM Takoe 0OpalleHue.

6. He onupaiimecv Ha Kpecio-KONACKY: ONUPAThCS MM BHCHYTh HA YbeH-TO WHBAJIUIHOH
KOJISICKE — TO K€ CaMoe, YTO OIMUpPaThCs WM BHCHYTh Ha ee obnajarese, d 3TO TOXE MOXKET
pasmpaxkath. MHBaIMOHas KOJISICKA — 3TO YacTh HENPHUKAaCaeMOro IPOCTPAHCTBA YEJIOBEKa,
KOTOPBIN €€ HCIIOJIB3YeT.

7. Buumamenvnocmv u mepnenugocmu: KOTJa BBl pasroBapuBacTe C YEIOBEKOM,
HCIBITHIBAIOMIMM TPYAHOCTH B OOINEHHH, CIyIIaifTe ero BHUMATeNIbHO. bynbre TepnenuBbl,
JKIUTE, KOT/a 9eJI0OBEK caM 3aKOHYHUT (pa3y. He mompasisiiTe ero ¥ He JOroBapHBaiTe 3a HEro.
Hukorzna He IPUTBOPSANTECH, YTO BBl IOHMMAETE, €CIIH Ha CaMoM Jelie 3To He Tak. [loBropure,
YTO BBI IIOHSUTH, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, & BAM — IIOHATH €TO.

8.Pacnonoogicenue 0ns 6Gecedbl: KOTAa BBl TOBOPUTE C YEIOBEKOM, IIOJb3YHOIIMMCH
MHBAIHIHOMN KOJSCKOM MM KOCTBUIAMH, PACIONOXKHTECH TaK, YTOOBI BAllld H €ro riasa ObuId Ha
OZIHOM YypOBHE, TOrJla BaM OyZAeT Jierde pasroBapuBaTh. PasroBapBas C TEMH, KTO MOXET,
YUTaTh 1O Ty6aM, PacIoNOKUTECh Tak, 4ToObI Ha Bac maman cBet, u Bac Gbu10 X0OpOIIO BHJIHO,
nocrapairech, 4006l BaM Huuero (ena, CUrapeThl, pyKH), HE MELIAIO.

9.ITpuenevenue 6HUMAHUS Yeno6eKa: dTOOBI TPUBIECYh BHHUMAHHE 4YEJOBEKa, KOTOPBIA



IUIOXO CIIBIIKT, mmoMarmmTe €My DYKOH MM moxiomaiite mo mnedy. Cmotpure emy IIpsIMO B
TJlaa H rOBOpHTE YeTKo, HO MMeiiTe B BHZy, 4TO He Bce mrozw, KOTOpBIC T10X0 crbmmar, Moryt
HHTaTh 110 Ty6am.

10. He CMyWaiimecs, eciu CIIy4aifHO nomycTuimy OIUIOIIHOCTE, CKka3aB "YBumuMcs" wim
"Byl cibimanm o6 9TOM...?" TOMy, KTO He MOsKeT BHIIETh MJIH CIIBIIIATE.

OtHocuTech K APYTOMy 4YelloBeKy, kak k ceGe CaMOMy, TOYHO TaK ke ero yBaxaiite — y
TOTZ1a OKa3aHHe YCIIyI| B yupesknenuy u obuienne 6yyt 3¢ GeKTHBHEIMY.

C momxnOCTHOM HHCTPYKITHEH 03HAKOMJIEHE:




