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1. OO6umme TpedoBaHMA 0€30IIACHOCTH.

K obecneuennio mocryna MHBAINAOB K 00Pa30BaTEIbHOMY YUPEXKICHUIO, JOMYCKAIOTCS
CIIEMAJIMCTBl B BO3pacTe HE Mojoxke 1§ jer, mpomeamme MHCTPYKTaX MO OXpaHe Tpyna,
MEIUIUHCKUI OCMOTP ¥ HE UMEIOIIIUE MPOTUBOIIOKA3aHUH IO COCTOSIHUIO 3/I0POBBSL.

[lpyu oxazaHuM yciayr 1O OpraHM3alMM JOCTylla WHBAIMJIOB B 00pa3oBaTelbHOE
yUpeXJICHNE, COTPYAHUKN 00s3aHbI COOIIOAATh MIPAaBIIa BHYTPEHHETO TPYIOBOTO PaclopsIKa,
TpeOOBaHUS OXpaHbl TPYAA.

s obecrieyeHns: TOCTYITHOCTH YCIyT Uil HHBAINIOB CIIEIUAINCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOUIMM YCIYT'H, HEOOXOJUMO OpHEHTHPOBATbCS HA COLHUAIbHBIE IMOTPEOHOCTH H
0COOEHHOCTH COHI/IaJ'II)HO-6I)ITOBI)IX OFpaHI/I‘-IeHI/Iﬁ HWHBAJIWJ0B, BO3HHUKAIONIMX B PE3YJIbTATEC
3aboneBaHus. COTPYIHUKH, HENOCPEJCTBEHHO OCYLIECTBISIONIME paboTy ¢ HHBAJIMIAMHU,
AOJDKHBI MPOXOJAUTh HHCTPYKTAX I10 o0ecIeueHrIo AOCTYIMIHOCTH [JI1 WHBAJIXWAOB YCIYyr U
00BEKTOB, Ha KOTOPBIX OHU INPEIOCTABISIOTCS, IPU NMPUEME B YUPESKICHUM, IIPU MEPEBOJE Ha
JPYTYIO TOJKHOCTD, a TaKke He0OXOUMO IMPOXOAUTh MOBTOPHBIA MHCTPYKTAX OAMH Pa3 B TpU
roja.

2. ComnpoBo:kIeHNe HHBAJIH/I0B HA MPUEMeE B YUPeKIeHUH

Jns obecriedeHusl OCTyNa HWHBAJIMWIOB K YCIyraM W OOBEKTaM, Ha KOTOPBIX OHU
MIPEIOCTABIIAIOTCS, CHEIHATUCTY NpHU TMpUEéMe MHBAIHMIA B YYpEXKJIEHHE HEOOXOAMMO, IMOCIe
MOJTyYeHUsI CUTHaMa o NpuObTHH 4denoBeka ¢ OB3, oka3aTh MOCTYNMHYIO TOMOIIL TSI BXOJa
WHBAaJIU/A B 3/1aHUEe 00Pa30BaTEILHOTO YUPEKICHUS:

1. Pacckazarh HHBAIHLY 00 apXUTEKTYPHBIX OCOOCHHOCTAX 3AaHUS YUPEKICHUS:

— KOJIMYECTBE ATaXKEH,

— OCHOBHBIX HEOOXOMMBIX KAOMHETOB YUPEXKICHHUS U MECTaX UX PACIIONIOKEHUS B 3[aHHH,
B KakoM KaOWHETe K KOMY OOpaTHUTHCS MO BOIPOCAM, KOTOPBIE MOTYT BO3HHKHYTH B XOJI€
MPEIOCTABIICHUS YCIIYTH;

— PacnoyIOKEHUE KOMHAT TMTUEHBI U CaHY3JIO0B.

— TIpU CONPOBOKJICHUM MHBAJIWJA HYKHO BCTATh CHPAaB OT HEr0, MHBAJIUJ JIEPKUTCS 3a
JIOKOTh MPABON PYKU COMPOBOKAAIOIIETO



— IIPY JBHMYKEHUU 3apaHee IPEeayIPEKIatoT O I0BOPOTaX, CTYNEHX, IOporax

2. Pacckasarb, y4UTBIBasi CTEIICHb COLMAIBHBIX OrPaHHMYCHHUN KIIMEHTOB, 00 0COOEHHOCTSIX
OpraHu3alyy JOCTYIIHOM CpeIbl B  YYPEKICHHUM: HAJIWYUM I[AHAYCOB, MHEMOCXEM,
TaKTUJIBHBIX

JIOPO’KEK, TOPYYHEH ¥ TAKTUIIBHBIX METKaX Ha HUX, TudTa u T.1. Ocoboe BHUMaHHE 00paTUTh Ha
3HAKHU, MPEAYNPEKIAOIHEe 00 OMAaCHOCTU: 3BYKOBBIE CHTHAJIBl TPEBOTH, CBETOBBIC Ta0IIo,
OOYyYHTh SKCTPEHHOM HSBaKyaluu, HanbOosee OBICTPHIM W O€30IacHBIM CIoco0aM BBIXOJA W3
3/1aHUS.

3. [IpoBecTr IKCKYpPCHUIO MO YUPEKICHUIO , OOpaTHUB €ro BHHUMAHHE HA PACIOJIOKEHHUE
CaHUTAPHBIX KOMHAT, JISCTHUII, TAaHAYCOB U Ju(dTa, cToNOBOM min Oydera (eciar OHU UMEeTCs),
MECT JJIs OT/AbIXa (KOMHATHI JUIsl peJlaKkcaluu, 3aia, Goie, )KUBOro WM 3eJIEHOr0 yrojaka u T.1.).
[Ipn HeoOXomMMOCTH OOpaTHTh BHUMAHHE Ha MEXAaHU3MBI OTKPBIBAHHS-3aKPHIBAHUS NIBEPEH,
CaHUTAPHBIX MPHOOPOB, OOYUUTh MEXAHW3MYy HX OTKPBIBAHUS-3aKPBIBAHUS, MOKAa3aTh KHOIKHU
HKCTPEHHOT'O BHI30BA.

4. Tlo3HAaKOMHUTH UHBATHKA CO BCEMU CIIEIMAIUCTAMHU, 33/IeHCTBOBAHHBIMU B pabOTe C HUM,
JUYHO, TPEJCTaBUB MO (haMUIUU, UIMEHH U OTYECTBY CIICIUAINCTa U WHBAIUAA JIPYT JIPYTY.
NudopmupoBath, K KOMY OH JOJKEH 00paTUTHCS BO BCEX CIy4asX BOSHHUKAIOIIMX 3aTPYAHEHHIA.

5. Ipu 3aBepmieHUM pUEMa B YUPEIKICHHE YTOYHUTH, OCTAUCH Y HETO JIN KaKHe-

160 BOMPOCH! WIH O0COOBIE TTOKETaHHUS.

3. ConpoBoskieHNe MHBAJIM/I0B IPH 0Ka3aHNU UM 00pa30BaTeIbHbIX YCIyr

Jns obecriedeHust TOCTyNa WHBAJIWAOB K YyCIyraM W OOBEKTaM, Ha KOTOPBIX OHH
MIPEJOCTABIISIOTCS, IPH OKA3aHUH YCIYTH B YUPESKICHUN HEOOXOTUMO:

- 4€TKO pa3bsICHUTh rpauK OKa3aHUs YCIIyTH (BbIaTh paclucaHUe MEPOIIPUATHS, 3aIHCaTh
Ha JIUCT BpeMsl U MECTO OKa3aHUs YCIyTH | T.1.);

- YKa3aTh MecTo €€ npoBeJieHHs (II0Ka3aTh HY)KHbIH KaOMHET), aKlIEHTHPOBAaB BHUMAHUE Ha
IyTh 10 YUPEXKJIEHHUIO OT BX0/1a 10 KaOuHera.

Cy1iecTBYIOT CBOM OCOOCHHOCTH OKAa3aHUs pPa3HbIX BUJOB COLIMAIBHBIX YCIYr, Ha 4TO
clielyeT 0OpaTUTh BHUMAHUE CIICLUAUCTOB YUPEXKICHHS.

[lpy  okazaHum  ycJyr B  HHIAMBHIyaJIbHOM  paboTe  cileqyeT  y4UTHIBATh
TICUXOMOIIMOHATIbHBIE OCOOCHHOCTH MHBAJIHIA, OBITh BHUMATEIFHBIM M aKKypaTHBIM B Oecerie,
coOmogarh JETKyl0 JTUCTAaHIMIO B OOLIEHHMH, W30eratb MpOSBICHUH HaBI3YMBOCTH,
MIPEHEOPEKUTENLHOTO UM HaJIMEHHOTO («s BCE 3HAIO, @ BBl HUUYEro») TOHa B pasrosope. [Ipu
MIPOSIBJICHUSX OECIIOKOMCTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAJIOCTHIO, HETPHUSATHON LIS
MHBAJINWZA TEMOM pasroBopa, HEOOXOAMMOCTBIO IIOCELICHHs CAaHUTapHOW  KOMHATBhI,
11eJ1ec000pa3HO MPEUIOKUTE CIETaTh EPEPHIB, MPEATIOKUTH HEHAI0JITO BBIMTH, €CITH UMEETCS B
TOM HEOOXOAUMOCTD.

4. ConpoBo:xaeHHe HHBAJIW/I0B MPH MPeI0CTABJIEHHH UM COLHAIbHO-0OBITOBBIX YCJIYT

J11s TOro 4To0bI HE MOCTaBUTh B HEJIOBKOE MOJIOXKEHNE KIIMEHTa, HE00X0AUMO HEHABA3UNBO
no0ece10BaTh ¢ HUM JUIS BBIICHEHHS €ro (DYHKIIMOHAJIBHBIX OCOOEHHOCTEH M OrpaHUYEHUH,
BBI3BAaHHBIX 3200JI€BaHUEM, CBA3AHHBIX C OBITOBBIM O0YCTPONWCTBOM €r0 JKU3HU: PUEMOM IMHIIH,
JUYHON THUTHEHOM, TICMX03MOIMOHAIBHBIMU 0COOEHHOCTSIMHU. Jlydiie Bcero, €ciau 3TO clieiaer
MEIULUHCKUI pabOTHUK.

5. Oco0eHHOCTH OKa3aHUS MOMOLIHM /JIsl JIMI € PAa3HBIMM paccTpoiicTBaMu pyHKuMi
OpraHmsma
npu odwenuu ¢ UHEAIUOAMU, UCHLIMbIEAIOUW{UMU MPYOHOCHU NPU NEPEOBUNCEHUU:

e [lomHuTe, YTO MHBATUAHASA KOJSICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO yenloBeka. He
o0JioKauMBaliTECh HAa Hee U He TosikalTe. HauaTth KaTUTh KOJIACKY 6€3 coriacus MHBaJIUIa — TO
e caMoe, YTO CXBATUTh U IIOHECTH YeJIOBEKa O€3 ero pa3perieHusl.

e Bcerma cnpammuBaiiTe, HyXHa JM IIOMOIIb, NPEXAE 4YEM OKa3aTh €€ WHBAJIMAAM,
HCIBITBIBAIOIIHUM TPYAHOCTE IPpHU NECPEABUKCHUHA, U npezmaraﬁTe IIOMOIIb, €CJIKU HYKHO OTKPBITh
TSDKEIIYIO ABEPDh WM NIPOWTHU 110 KOBPY C JJIMHHBIM BOPCOM.
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e Ecnm Bamie npennokeHne O MOMOIIM MPUHATO, CIOPOCUTE, YTO HYXKHO JI€JaTh, U YETKO
CIIeTyTe UHCTPYKIIHSM.

e Ecnu Bac monpocuiau noMoub HHBAJINAY, IEPEABUTAIONIEMYCS Ha KOJISICKE, CHavyalla KaTuTe
ee meieHHO. Kousicka ObIcTpo HaGupaeT CKOPOCTh, M HEOXKHUIAHHBIM TOTYOK MOXKET MPUBECTH K
[I0TEpE PaBHOBECHSI.

e Bcerna nuyHo yOexaaiTech B JIOCTYMHOCTH MECT, TJ€ 3aIlVIaHUPOBAHBI MEPOIPUSTHS.
3apaHee MOMHTEPECYUTECh, KAKHE MOTYT BOZHUKHYThH MPOOJIEMbI MM Oaphephl U KaK UX MOYKHO
YCTPAHUTh.

e He Hano xyonaTe yenoBeka, HaXOASIIErocs B UHBAJIMAHON KOJIICKE, 110 CIIMHE WX 110 IUIEYy.

e Eciu BO3MOXKHO, pacHojOKUTECh TaK, YTOOBI Balld JiMla ObUIM HAa OJHOM YpPOBHE.
N30eraiite mosoXkeHus, Ipu KOTOPOM BallleMy cOOECeTHUKY HYKHO 3allPOKHUIBIBAThH TOJIOBY.

e Ecau CymecTBYIOT apXUTEKTypHbIE Oapbephl, MPEIYIPEIUTe O HUX, YTOOBI YETOBEK UMEI
BO3MOYXHOCTh IIPUHUMATh PELICHUS 3apaHee.

e [lomHure, 4TO, KaK IpPaBWIO, y JIOJACH, UMEIOIUX TPYIHOCTU IPHU NEPEABUKEHUU, HET
po0JIeM CO 3pEHUEM, CITyXOM U MOHUMaHHEM.

e He nymaiite, 4T0 HEOOXOIUMOCTh TOJIB30BATHCS MHBATUAHON KOJISICKOH — 3TO Tpareaus.
D10 cnocod cBOOOMHOrO (€CIM HET apXUTEKTYPHBIX OapbepoB) mepenaBwkeHus. EcTh nroaw,
IOJIb3YIOLMECS] UHBAJIIMIHOW KOJISICKOM, KOTOpbIE HE YTPATHJIM CIIOCOOHOCTH XOAWUTH U MOTYT
MePeIBUraThCs C TOMOIMIbIO KOCTBIIEH, TPOCTH U T.11. KOJsICKKM OHM MCTIOIB3YIOT JIJIsl TOTO, YTOOBI
SKOHOMMUTB CUJIbI M ObICTpEE MEPEIBUTATHCS.

npu 00ueHUU C UHBAIUOAMU, UMEIOWUMU HAPYUICHUE 3PEHUE UTU HE3PAYUMU:

e OkasbIBasi CBOIO IIOMOIIb HE3pAYEMY YEJIOBEKY, HaIlpaBJISINTE €ro, He CTUCKUBAs €ro PyKy,
UUTE TaK, KaK Bbl 0OBIYHO X0/1uTe. He HyKHO XBaTaTh CJIEMOro YeloBeKa U TAIUTh €ro 3a COOOI.

e Onumure KpaTko, rje Bbl HaxoauTeck. [Ipenynpexaaiite o NpensaTCTBUAX: CTYNEHX, JIyKax,
sIMax, HU3KUX MPUTONIOKAX, TpyOax M T.II.

e Vcnonb3yiiTe, €ciM 3TO YMECTHO, 3HAaKOMbIE (pa3bl, XapaKTEPU3YIOIIKE 1[BET, PACCTOSHUE,
OKpYKaroIyo 00cTaHOBKY. JlenuTech SMOIMOHATLHBIM BO3/IEHCTBUEM OT YBHIEHHOTO.

e OOpamaiitTech ¢ C00aKaMU-TIOBOIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIIHUMH )KUBOTHBIMHU.
He xomannyiite, He Tporaiite U He UTpaliTe C COOAKOM-TTOBOIBIPEM.

e Ecnu Bl coOupaeTech YUTaTh HE3pSUEMY YENIOBEKY, CHadasia MpeaylpeauTe ero 00 SToM.
I'oBopuTE OOBIYHBIM T'OJIOCOM.

e Ecmm 3T0 BakHOE MHCHMO WM JOKYMEHT, HE HYXKHO JUIsl yOEIUTENIbHOCTH JaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHsiTe YTeHue Mepecka3oM, He MpolycKaiTe HH(popMaluio, eciau
Bac 00 3ToM He nonpocsaT. Korjga He3psunii yenoBek J0JKEeH MOoJnucaTh JTOKYMEHT, IPOYUTaiTe
ero 00s3aTeNbHO MOJHOCThIO. VIHBAaIMIHOCTH HE OCBOOOXKIACT CJIENOro 4YeJoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHON 3aKOHOJATEIbCTBOM.

e Bceraa oOpataiitech HEMOCPEACTBEHHO K YENIOBEKY, /1aXKe €CJIM OH Bac HE BUJNT, a HE K €ro
3psYEMY COTIPOBOXKAAIOIIEMY.

e Bcerna HasbiBaiiTe ce0st M NpenCTaBISUTE JPYTHX COOECEAHMKOB, a TaKK€ OCTaJIbHBIX
MPUCYTCTBYIOIUX. Eciu Bbl XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM.

e Korza Bbl npeanaraere He3psYEMY YEIIOBEKY CECTh, HE YCAKUBAWTE €ro, a HallpaBbTE €0
PYKY Ha CIOHMHKY CTyJIa WM MOJIOKOTHUK. He BOAUTe 1Mo MOBEPXHOCTH €ro pyKy, a JAalTe eMy
BO3MOKHOCTh CBOOOJIHO MOTporaTh npeamer. Ecin Bac mompocuiau NMOMOYb B3SITh KaKOi-TO
MIpeIMET, HE CIIEeYyeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh ero pyKoi 3TOT MpeMeT.

o Korza Bbl 00111aeTeCch C rpynnon He3psuuX JIF0JIeH, He 3a0bIBaiiTe KaXKbli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaerech.

e He 3acraBnsiite Bamero cobecepHrnka oOpamaTbes B IYCTOTY: €CIU BBl IIepEMEIIAeTEeCh,
MpeynpeauTe ero 00 TOM.

. Bnonne pomyctuMo ymoTpeOsisiTh CIOBO «CMOTpeTh». [l He3psiuero 4YeioBeKa 3TO
03HAYaeT «BUJETh pPyKaMu», 0CA3aTh.

o U30eraiiTe pacriblBYaTBIX OMPENEIEHUN U MHCTPYKIUI, KOTOPBhIE OOBIYHO COMPOBOXKAAOTCS
KecTaMu, BhIpakeHHUU Bpoje «CTakaH HAXOAWUTCS TAe-TO TaM Ha cToje». CrapalTech OBITH
TOYHBIMHU:

«CTrakaH 1ocepeJuHe CTOJIa.
e Ecnu BBl 3aMeTWIIM, YTO HE3PSYUN YEIOBEK COWJICA C MapumipyTa, HE YIPABISIUTE €ro
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JBM>KEHUEM Ha PACCTOSIHUM, TIOAOHANTE M TOMOTUTE BBHIOPAThCS HA HY>KHBIN MYTh.

e Oka3bIBasi IOMOILb HE3pSAYEMY, ABUTANTECH HE TOPOISCH, U MPU CIIyCKE WUIIU MOABEME IO
CTYIIEHbKAM BEIUTE HE3PSAUYEro NEPIEHANKYIIAPHO K HUM. He nenaiite ppIBKOB, pE3KUX JBUKECHUM,
MpeAYNpEeXRAANTE O MPENATCTBUSIX.

npu 00uieHUU ¢ UHBATUOAMU, UMEIOWUMU HADYUWIEHUE CTIYXA:

e PazroBapuBasi ¢ 4YEIOBEKOM, y KOTOPOIrO IUIOXOH CIyX, CMOTpPUTE IpsiMo Ha Hero. He
3aTEMHANTE CBOE JIULIO U HE 3aropa)kMBaiiTe €ro pyKaMu, BOJIOCAMU WM KAKUMHU-TO IIpeIMETaMHU.
Bam coGeceHUK JOKEH HUMETh BO3MOKHOCTD CJIEAUTH 3@ BBIPAKEHUEM BalLlero JIUIA.

e CyIIeCTBYeT HECKOJIBKO TUIIOB U CTENEHEH Ii1yXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
CIocO00B OOILEHUS C JII0IbMHU, KOTOPbIE II0XO ciblmat. Eciiu Bbl HE 3HaeTe, Kakol MpeinoyecTsb,
CIIPOCHUTE Y HHX.

e HexkoTopsble 0y MOTyT ciblllaTh, HO BOCIPUHUMAIOT OTIEJIBHBIE 3BYKH HENPaBWIbLHO. B
3TOM Cllydyae TOBOpPHTE 0ojee IPOMKO M YETKO, MOoAOWpas MOAXOIAIME ypoBeHb. B apyrom
cllyyae MOHAaJOOUTCS JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTHI.

¢ UT0OBI NpHBIIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIM IJI0XO CIBIIIMT, HA30BUTE €r0 10 UMEHHU.
Ecnu oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA UJIH K€ IOMaxXaTh PYKOM.

e ['oBOpuTE 5iIcHO U poBHO. He HY»HO M3/MIIHE OAYepKUBaTh YTO-TO. KpnuaTh, 0cOOEHHO B
yX0, TOKE HE HaJ10.

e Eciiu Bac mpocsAT NOBTOPUTH UYTO-TO, MONPOOYiiTe nepedpasupoBaTh CBOE IMPEIOKEHUE.
Hcnonb3yiTe KeCThl.

¢ Y6enuTech, yTO Bac MOHsIHN. He CTeCHANWTECh CIPOCHTBD, TIOHSUI JIU Bac COOECETHUK.

e Eciin BBI coobmaere MHpOpMaIKIO, KOTOpash BKIOYAET B ceOsi HOMEpP, TEXHHUUECKUH WIH
JPYTOW CIIOKHBIA TEPMUH, aApeC, HAMMIIUTE €€, COOOmuUTE Mo (HaKCy WM NEKTPOHHOU MOYTe
WK JTFOOBIM APYTHUM CITIOCOOOM, HO TaK, 4TOOBI OHA OblJIa TOYHO MOHSITA.

e Eciu CcymiecTBylOT TPYAHOCTH HpPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyAET JU Mpolle
IIEPENUCHIBATHCSL.

¢ He 3a0pIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B GOJBIIX HITH MHOTOJIFOTHBIX ITOMEIICHHSIX
TPYAHO OOIIATHCS C JIFOAbMHU, KOTOPBIE IJI0XO0 CHBILAT. SIpKOe COTHIIE WU TeHb TOXKE MOT'YT ObITh
Oapbepamu.

e O4yeHb YACTO TJIyXW€ JIOAM MCIOJB3YIOT $3bIK jkecToB. Ecim Bbl oOuaerech dvepes
nepeBoAUnKa, He 3a0y/bTe, YTO OOpaIlaThCs HAIO0 HEMOCPEJICTBEHHO K COOECENHHKY, a HE K
MIEPEBOJUHKY.

¢ He Bce m10111, KOTOpBIE TUI0XO CIBIIIAT, MOTYT YMTATh 1O TyOaM. Bam syuiiie Bcero cipocuThb
00 sToM mpu mepBoil BcTpede. Ecnm Bam cobecenHuk o0nagaeT 3THM HaBBIKOM, HYXHO
coOIIOAaTh HECKOJIBKO BAXKHBIX NpaBwWil. [IOMHUTE, YTO TOJBKO TPU U3 JECSITH CIOB XOPOILIO
IIPOYUTHIBAIOTCA.

e Hy>kHO cMOTpETb B JIN110 COOECETHUKY U TOBOPUTH SICHO U MEJIEHHO, UCTI0JIb30BaTh MPOCTHIE
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

e Hy>kHO MCII0JIb30BaTh BBIPAYKEHUE JINLIA, KECTHI, TEJIOABUKEHUS, €CIIN XOTUTE NOTUEPKHYTh
WM NIPOSICHATB CMBICT CKA3aHHOTO.

npu o0WleHUU ¢ UHEANUOAMU, UMEIOWUMU 3A0€ePIHCKY 6 pazeumuu u npoodnemol
00uieHUs, yYMCMEEHHbIE HAPYUIEHUA:

e lcnionb3yiiTe JOCTYIIHBIN S3bIK, BEIPAKAUTECHh TOYHO U 110 CYTH JEJIA.

e M30eraiiTe CIIOBECHBIX IITAMIIOB M 00Pa3HbBIX BBIPAXKEHUM, €CIIH TOJBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

¢ He rosopure cBbicoka. He nymaiite, 4To Bac He HOMMYT.

e nopmupyst 06 yciryrax, KOTOpble MOXET MOJyYUTh KIIUEHT, pacCKa3bIBalTE BCE «I10 IIaram».
Jaiitre Bamemy coOeceTHUKY BO3MOXKHOCTb OCMBICIMTH KaKIbIM IIAr Iociie TOro, Kak BbI
UH(GOPMHUPOBAIIU €TO.

e llcxoauTe u3 TOro, 4TO B3pOCIIbIM YEIOBEK C 3a1€PKKOM B pa3BUTUN UMEET ONPEIEIEHHBIN
OTIBIT, KaK U JIIOOOH IPYroi B3pOCIIbIii YeTOBEK.

¢ Ecii HeoOXx01MMO, CTIONIB3YHTE WILTIOCTpAluu uiu Gororpadun. byabTe roToBbI HOBTOPUTH
HeCcKoJIbKO pa3. He cnaBaiiTecs, eciu Bac ¢ IEPBOro pa3a HE MOHSIIH.

e OOparmaiiTech ¢ 4eIOBEKOM € MTpoOIeMaMy Pa3BUTHS TOYHO TaK ke, KaK BbI ObI 00paIiaimch ¢
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moObIM ApyruM. B Oecene oOcyxaaiite Te ke TeMbl, Kakie Bbl 00CYXKIaeTe C APYTUMH JIIOIbMHU.
Hanpumep, niaHbl Ha BBIXOJHBIE, OTITYCK, IOTO/Y, TOCIEIHUE COOBITHS.
e O0OparaiiTech HEMOCPEACTBEHHO K COOECETHHUKY, a HE K €r0 COMPOBOXK/IAIOIIEMY.
e [loMHHTE, YTO MIONM C 3aJCPXKKOW B PA3BUTUU JEECIOCOOHBI M MOTYT MOJIHUCHIBATH
JOKYMEHTBI, KOHTPAaKThl, T0JIOCOBATh, 1aBaTh COIJacHe Ha MEAMLIMHCKYIO TOMOIb U T.[.
npu 00w eHUU ¢ UHEAIUOAMU, UMEIOWUMU NCUXUYECKUE HADYUWICHUA:
[lcuxuyeckne HapylIeHUsT — HE TO JK€ caMoe, YTO MPOOJIEMBI C 3aJeP)KKOH B Pa3BUTHH.
JIronu ¢ NCUXMYECKMMHU IpOOJieMaMHM MOTYT HMCIBITHIBaTh 3MOLMOHAIBHBIE PACCTPOICTBA WM
3aMeIIaTeNIbCTBO, OCIOKHSIIONINE UX JKU3HB. Y HUX CBOW OCOOBIM M M3MEHUYHMBBIN B3TJISA HA MUD.

e He Hano aymarp, 4TO JIIOIM C NCHUXUYECKUMHU HAPYIICHUSMH 0053aTENbHO HYKAAIOTCSA B
JONOJTHUTEIBHOM MOMOIIM U CIIEHUaTbHOM O0palleHUH.

e OOparaiiTech ¢ JIOABMU C INCUXUYECKUMHU HapyLIEHUSAMM Kak ¢ JU4YHOCTAMH. He HyxHO
JieN1aTh MPEXKAEBPEMEHHBIX BbIBOIOB HA OCHOBAHUU OIIbITa OOLIEHUS C JPYTUMHU JIFOAbMHU C TAKOH
xe (HopMOii MHBATIMTHOCTH.

e He cnepyer nymath, 4TO JIIOAM C MCUXUYECKMMM HapyLICHUSIMU Oosiee APYruX CKIOHHBI K
Hacuiuio. Ot1o Mug. Eciu BBl pyKenroOHbI, OHU OYAYT YyBCTBOBAThH €05 CIIOKOHHO.

e HeBepHo, 4TO 10K C NCUXWYECKUMHU HApYIIEHUSMH UMEIOT NIPOOJeMbl B TOHUMAaHUM WIN
HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIOIEH.

e Eciin 4yenoBek, UMEIOMIMN NICUXUYECKHE HApYILIEHUs, pacCCTPOEH, CIPOCUTE €ro CIIOKOWHO,
YTO Bbl MOXKETE CENATh, YTOOBI IOMOYb EMY.

¢ He roBopuTe pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HapYIIEHUs, JaXKe €CIIU y Bac €CTh
JUISL 5TOTO OCHOBAHMSI.

npu 00wieHuU ¢ UHBAIUOOM, UCHLIMbIGAIOUW{UM 3AMPYOHEHUS 8 PeUU:

e He urnopupyiite moaeil, KOTOpbIM TPYAHO TOBOPUThH, IOTOMY YTO HMOHSTh MX — B BallUX
UHTEpecax.

e He mepeOuBaiite 1 He MOMpaBIsTe YETIOBEKA, KOTOPBHIA HMCIBITHIBACT TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJBKO TOTJa, KOTJa YO€AUTECh, YTO OH yXKe 3aKOHUYMJII CBOIO MBICIIb.

e He npITaiiTech yCKOPUTH pa3roBop. bynbTe TOTOBBI K TOMY, YTO Pa3sroBOp € YEJIOBEKOM C
3aTpyZHEHHOH peubto 3aiiMeT y Bac OoJbile BpemeHH. Eciu BBl criemmre, gydiile, U3BUHUBIINCH,
JOTOBOPUTHCSI 00 OOIICHUH B IPYTO€ BPEMS.

e CMOTpUTE B JHUIO COOECETHHKY, MOJJEpKUBAiiTe BU3yallbHbIM KOHTAakT. OTnaiiTe 3TOH
OeceJie Bce Ballle BHUMAaHIE.

e He nymaiite, 4To 3aTpyAHEHHSI B peUr — [1OKa3aTeIb HU3KOTO YPOBHS UHTEIJUIEKTa YelloBeKa.

¢ CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He nputsopsiiitech, eciu Bbl HE TIOHAJIM, YTO BaM cKa3ayiu. He cTecHsNTeCh MEpecnpoCuTh.
Ecnu BaM cHOBa He yJanock MOHSTH, TOIPOCUTE MPOU3HECTH CJIOBO B 00Jiee MEAJIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaM.

e He 3a0bIBaiiTe, 4TO 4YENOBEKY C HApYyIIEHHOW peubl0 TOXKE HYKHO BbICKazaTbca. He
nepebuBaiitTe ero u He nojasisAlTe. He Toponurte ropopsiiuero.

e Eciii y Bac BO3HMKAIOT MPOOJIEMBbI B OOIIEHNHU, CIIPOCUTE, HE XOUEeT JIU Balll COOECETHUK
UCMOJIb30BATh JAPYroi cr1ocod — HamucaTh, HaleyaTarh.

[Ipu mpenocraBieHUU YCIyr MHBAJIUAAM HEOOXOAMMO COOJIIOJATh CIEAYIOIINE 00uIne
NpaBWjIa 3THKeTa NPH OOIIEHMH C HMHBAJIMIAMH, KOTOPBIMM MOTYT BOCIOJIB30BaThCs
pabOTHUKY OpraHu3alui, IPeJOCTAaBIAIONIUX YCIYT'H HACEIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM
CUTYallUU:

1.06pawenue k uenogexy: Korja Bbl pa3roBapuBaeTe C HHBAIUAOM, oOOpalnaiTech
HEMOCPEACTBEHHO K HEMy, a He K COIpPOBOXIAIOLIEMY WM CYpJIONEpEeBOAUUKY, KOTOpPbIE
IIPUCYTCTBYIOT IIPH pPa3roBOpeE.

2. Iloosicamue pyku.: KOTZIa Bac 3HAKOMSIT C MHBAJIHJIOM, BIIOJIHE €CTECTBEHHO IOXKaTh MY
PYKy: Jaxe TeM, KOMy TPYJIHO JABUIaThb PYKOH WJIM KTO IOJIb3YETCS IPOTE30M, BIIOJHE MOYKHO
MOXaTh PYKYy — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE AOMYCTUMO.

3.Haswisatime cebs u Opyaux: KOT/1a Bbl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIN TJIOXO BUAMUT
WM COBCEM HE BHJIUT, 0053aTeIbHO Ha3bIBaliTe ceOs M TeX JIOAEH, KOTOPbIE MPUIIUIM C BaMH.
Ecnu y Bac oOmas Oecena B rpymmne, He 3a0bIBaliTe MOACHUTh, K KOMY B JJaHHBI MOMEHT BBI
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oOparaerech, 1 Ha3BaTh CeO4.

4.Ilpeonooicenue nomowu: €Civ Bbl IPEAJIAracTe NOMOILb, KAUTE, [T0Ka €€ IPUMYT, a 3aTeM
CITpallMBailTe, YTO U KaK JIENIaTh.

5.A0exeamnocmo u gedxciueocms: odpamanTech K B3pOCIbIM MHBATHIAM KaK K B3pPOCIBIM
3JIOPOBBIM JIIOJISIM, @ HE KaK K JeTsiM. OOpaiaThCsi K HUM 110 UMEHH U Ha Thl BO3MOXHO TOJIBKO B
TOM CJIy4ae, €CJIM Bbl XOPOLIO 3HAKOMBI U Balll COOECETHUK MTO3BOJISIET BaM TaKoe OOpalleHHeE.

6. He onupaiimecv na Kpecno-KoasAcKy: ONMUPATbCS WIA BUCHYTh HA YbEH-TO MHBAIHMIHON
KOJIAICKE — TO K€ caMo€, YTO ONMpaThCs WM BUCHYTh Ha ee oOiajaTesie, U 3TO TOXKE MOXKET
paszapaxkaTh. VHBanmuaHas KOJsSICKA — 3TO 4YacThb HENPHKACAEMOI0 IIPOCTPAHCTBA YEJIOBEKa,
KOTOPBIN €€ UCIIOJIBb3YET.

1. Buumamenvnocms u mepneiusocmy:. KOTJa Bbl Pa3rOBAPUBAETE C UYEIOBEKOM,
UCIBITHIBAIOLIMM TPYAHOCTU B OOIIEHUM, CIIyIIalTe €ro BHUMATEIbHO. ByabTe Teprenussbl,
KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHT ¢pa3y. He monpasisiite ero u He JOroBapuBaiTe 3a HETO.
Hukorna He npuTBOpANTECH, YTO BB IOHUMAETE, €CIIM Ha CAMOM JIeJIe 3TO He Tak. [loBropure, 4yTo
BbI ITOHSJIN, 3TO IIOMOYKET YEIOBEKY OTBETUTh BaM, a BaM — IIOHSATB €TO0.

8.Pacnonooicenue 0nsi Oecedvi: KOTIAAa BBl TOBOPHUTE C YEJIOBEKOM, IOJIB3YIOIIUMCS
MHBAJIUIHON KOJISICKOW MM KOCTBUISIMU, PACIIOJIOKUTECh TaK, YTOOBI BAlllM U €ro riia3a ObUIH Ha
OJIHOM ypOBHE, TOT/Ia BaM Oy/IeT jierue pa3roBapuBarh. PazroBapuBasi ¢ TeMU, KTO MOXKET, YUTATh
mo rybaMm, pacrmojOKUTeCh Tak, 4ToObl Ha Bac maman cer, u Bac Obuio Xopomio BHIIHO,
nocrapairech, uToobl Bam Huuero (ena, curapersl, pyku), HE MEIIajo.

9.1Ipusneuenue sHumanus yenioexa.: YTOOBI MPUBJICYb BHUMAHHE YEIOBEKA, KOTOPHIH IIII0X0
CJIBIIIUT, MOMAIIUTE €My PYKOW WIM moxJjonaiTe no mieuy. CMOTpUTE eMy MpsMO B TJaza u
TOBOPHUTE YETKO, HO UMEHTE B BUY, UTO HE BCE JIFOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

10. He cmywaiimeco, eciayv CIIy9aiiHO TOIYCTHJIM OIUIONIHOCTH, CKa3aB "YBUAUMCA' WIH
"Bbl cnpimany 06 3ToMm...?" ToMy, KTO He MOKET BUJETh WU CIIBIIIATh.

OTHOCHTECH K IPYTOMY YEJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK e ero yBaxkaute — u
TOTJ]a OKa3aHUE YCIYTH B YUPEXKIEHUU U o0IIeHne 0yayT 3 PpeKTUBHBIMH.

C OJDKHOCTHOM MHCTPYKIIMEH 03HAKOMIIEH(a):
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